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Emails from NextRequest 

Initial Email 

After your request has been submitted 

you should receive an email from 

cityoftempletx@public-records-

requests.com. This is an automatic reply 

from our portal, NextRequest. 

 

 

 

 

Any email you receive from 

cityoftempletx@public-records-

requests.com should include a View 

Request button that will take you to 

your request page within NextRequest. 

 

 

Documents Released Email 

Receiving this email means that you 

have been given access to document/s 

related to your request. 

 

Clicking the document name will open it 

in NextRequest. 

 

As always clicking View Request will 

take you to your request page. 
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View Request 

Logging In 

If you are not logged in to NextRequest you will be brought to this screen where you will need to login 

or create an account to continue. 

 

 

 

 

 

 

 

 

 

Messages 

Once you have logged in you will be brought to your request page. Clicking the envelope will allow you 

to send us a message about your request. 
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Updates 

On the left-hand side, you will see a 

timeline that lists all the changes that 

have been made, including messages 

that have been sent and documents 

that have been uploaded. 

 

 

 

 

 

 

 

 

Documents 

On the right-hand side, you will see all documents that have been released to you. If the documents are 

in a folder you can click the arrow to open the folder. Clicking the paper icon will open the document for 

you to view/download.  

 

 

 

 


